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Name of Child:  ______________________________   Date: _________________

#1725

Get your child’s attention and look 
into your child’s eyes when talking 

to your child.

Child Care/Health Promotion
Si usted desea esta información en español, 

por favor pídasela a su enfermero o doctor.

How to Help Your 
Child Do What you Say 

Children are best able to follow directions when they have a good understanding of 
what you expect from them.  Each time your child does not do what you say, respond 
the same way.  This will help your child know what to expect from you.  Remember to 
praise your child any time your child does what you say.  Tell your child what you like 
about the good behavior.  The more you acknowledge this positive behavior, the more 
likely you will see more of it from your child in the future. 

To best help your child do what you say:

1. Get your child’s attention and look into your child’s eyes.  If you do not have your 
child’s attention, he or she may not hear you or know who you are talking to.

2. Talk in a calm but firm voice.
3. Tell your child what you want and be very clear 

and specific:  
 — Instead of “no”, “stop”, “don’t” or “be nice”,  
               say instead “pet the cat this way” or “speak 
               softer please”.
4. Give simple directions.
5. Tell your child when you expect something to be 

done by. 
6. Have your child repeat back to you what you said.  

This helps make sure your child understands what 
is being asked.
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7. Help your child succeed.  Make sure what you are asking your child to do is 
appropriate for your child’s age and development level.  

8. Be positive and expect that your child will do as you say.
9. Reward your child when your child does what you say.  Rewards could include 

praise, hugs, time together, a fun activity, or a small toy.  Rewards do not have to 
cost money. 

What to do when your child does not do what you say:

1. If you would like your child to follow a request to do something (and no one is 
in danger), wait 5 seconds, and then make the request once more.  Sometimes 
children need an extra few seconds to understand what you are asking them to do 
and to change what they are doing.

2. If your child does not follow your second request or your child or someone else is 
in danger, first use a logical consequence.  For example, this consequence could 
be removing the toy that children are fighting over.  After 5-10 minutes, return the 
toy to your child to allow another chance for your child to do as you say.

3. If your child still does not do as you say, use quiet time.  Have your child sit 
quietly to the side while still in view of others nearby.  This will allow for your child 
to think about the poor behavior and calm down.  Have your child stay in quiet 
time for 2-5 minutes.  Praise your child for sitting quietly.  Then, allow your child 
to return to the activity. 

4. If your child continues to not do as you say after trying logical consequences and 
quiet time, then use time out.  This involves removing your child from the area 
and placing your child in a time out chair or spot away from others. There should 
be no distractions (such as TV, toys, other people).  Have your child stay in time 
out for 2-5 minutes.  Praise your child for sitting quietly.  Then, allow your child to 
return to the activity. 

Tips: 

• If your child does not go willingly to quiet time or time out, you may need to put 
your child there yourself. 

• When your child is in quiet time or time out, do not look at or talk to your child.  
Ignore your child’s behavior even if your child is screaming, arguing, or yelling.

• Use a timer and keep it in your child’s view. When the timer rings, ask your child 
why he or she was in quiet time or time out.  
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Disclaimer
The information provided at this site is intended to be general information, and is provided for educational purposes only.  It is 
not intended to take the place of examination, treatment, or consultation with a physician.  Phoenix Children’s Hospital urges 
you to contact your physician with any questions you may have about a medical condition.

If you have any questions or concerns, 
 r call your child’s doctor or     r call ______________________

If you want to know more about child health and illness, 
visit our library at The Emily Center at Phoenix Children’s Hospital
1919 East Thomas Road
Phoenix, AZ 85016
602-933-1400
866-933-6459
www.phoenixchildrens.org
www.theemilycenter.org
Facebook:  facebook.com/theemilycenter
Twitter:  @emilycenter
Pinterest:  pinterest.com/emilycenter

• If your child is ready to do what you say, the quiet time or time out can end. 

• After the quiet time or the time out, notice the next time your child is showing 
positive behavior instead of poor behavior.  Tell your child what you liked about 
this behavior.  

r For more information, ask your nurse or doctor for the handout, Triple P  
        Program (Positive Parenting Program).  This program includes free parenting 
        classes at Phoenix Children’s Hospital.  To sign up or to receive more 
        information, call 602-933-3591.

Now that you’ve read this:

r   Tell your child’s nurse or doctor how you can help your child do what you say. 
 (Check when done.)

r   Tell your child’s nurse or doctor what you will do when your child does not do    
          what you say. (Check when done.)
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Si usted desea esta información en español, 
por favor pídasela a su enfermero o doctor.

#1725

How to Help Your  Child Do What you Say 
Name of Health Care Provider:  _______________________________     
Date returned: ____________ r  db

Family Review of Handout
Health care providers:   Please teach families with this handout.

Families:   Please let us know what you think of this handout.

Would you say this handout is hard to read?   r  Yes  r  No

                                          easy to read?  r  Yes  r  No

 Please circle the parts of the handout that were hard to understand.

Would you say this handout is interesting to read?        r  Yes  r  No

 Why or why not?

Would you do anything differently after reading 
 this handout?     r  Yes  r  No

 If yes, what?

After reading this handout, do you have any 
 questions about the subject?   r  Yes  r  No

 If yes, what?
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Is there anything you don’t like about the drawings?  r  Yes  r  No

 If yes, what?

What changes would you make in this handout to make it better or
 easier to understand?

Please return your review of this handout to your nurse or doctor
or send it to the address below.

The Emily Center    602-933-1395
Health Education Specialist 
Phoenix Children’s Hospital
1919 East Thomas Road
Phoenix, AZ 85016-7710

Thank you for helping us!


