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Phoenix Children’s Earns Five Star Patient Care “Vigi Award”

Highlighting efforts in patient safety and quality, Phoenix Children’s Hospital received a Five Star
Patient Care “Vigi Award” from VigiLanz, a provider of SaaS clinical surveillance solutions. The award
recognizes a new quality improvement solution Phoenix Children’s implemented with VigiLanz
technology. Phoenix Children’s Infection Control team is now able to monitor patients’ blood draw
contamination information in real-time.

“This award speaks to the diligence of our Infection Control staff and entire clinical team,” said Michael
Ritchey, MD, Chief Medical Officer at Phoenix Children’s. “Our goal is to provide our patients the
highest quality care. As part of this, we must make sure they are getting timely, accurate test results
and staff receive the information they need to ensure each patient’s safety.”

Implementing a real-time alert system with VigiLanz software, Phoenix Children’s can now quickly
identify and decipher which patients in its Emergency Department have true infections rather than
contaminated specimens. The monitoring allows clinical staff to take quicker, decisive action in
patient’s care if there is a suspected infection.

“Several things stood out about the submission from Phoenix Children’s Infection Prevention team,”
said Christine Livingston, Customer Success Director at VigiLanz. “The team used our platform to
assist with a multi-sided initiative. They also used data collected to develop actionable insights for
Emergency Department staff – it directly benefits patients, their care and quality outcomes.”

The Vigi Award celebrates Phoenix Children’s multi-disciplinary approach. The Infection Prevention
team’s process for alerting medical staff of blood draw contamination reduces the number of patient
return visits and readmissions. Clinical staff in the Emergency Department also continue to develop
ways to prevent contaminated blood draws from happening, which brings down Phoenix Children’s
blood contamination cultures lower than the national average. As part of receiving this recognition,
Vigilanz awards a $1,000 donation benefitting the Phoenix Children’s Emily Center Health Library.

About Phoenix Children’s Hospital

Phoenix Children’s Hospital is Arizona’s only children’s hospital recognized by U.S. News & World
Report’s Best Children’s Hospitals. For more than 35 years Phoenix Children's has provided world-
class inpatient, outpatient, trauma, emergency and urgent care to children and families in Arizona and
throughout the Southwest. As one of the largest children’s hospitals in the country, Phoenix Children’s
delivers care across more than 75 pediatric specialties. Recognized specifically for its patient-focused
innovation, medical education, growth and research, Phoenix Children’s was named Business of the
Year and Exceptional Innovator by the Greater Phoenix Chamber in 2018. For more information about
the hospital, visit http://www.phoenixchildrens.org.
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About VigiLanz

VigiLanz is leading provider of SaaS clinical surveillance solutions. The firm is focused on aggregating
disparate EHR transactional workflow and documentation data across health systems to identify real-
time clinical issues that avoid harm, optimize clinical outcomes and support preventive care. VigiLanz
supports hospital CMOs, CMIOs, CIOs, quality teams, infectious disease and control specialists,
pharmacists, and other clinicians dedicated to real-time inpatient and outpatient care.

About the “Vigi Awards”

The Vigi Awards celebrates; excellence by recognizing how customers’ vigilance has contributed to a
healthier hospital,  “out of the box” thinking to solve a unique problem, in addition to showcasing the
customer’s story, sharing lessons learned and best practices within our VigiLanz community.
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