
In-Hospital Volunteers
Tutorial

Resetting your Password
(for your Volunteer Dashboard)



pch.samaritan.com

Login    

go to your volunteer Dashboard…

https://pch.samaritan.com/custom/527/#/volunteer_home


• Enter your email address and password to login

• Did you forget your password?     

• Click Forgot your password 



Enter the info requested

Note:  Community Volunteers –

leave the Zip code blank 

(it’s only needed for In-Hospital Volunteers) 



Click reset my password

Then click

Lisa

Jones

Note:  you should not need to Recover your username

- it’s the email address we have on file for you

85004

2/22/82

x



Click on the email address displayed

(it will be partially hidden)



A box will appear

Enter your email again

(the one we have on file for you)

Then click



Check your email inbox

your email will look similar to this

Click the link in the email to reset your 
password



You’ll be prompted for a new password

Then click



Your password has been reset.

click



Login with your email

and new password



For learning!


